The needs of cancer patients and their relatives
Patients and their relatives want oncologists and oncology nurses who are not only medical and technical experts but who are able to communicate professionally with them as well [1] . Most patients want accurate information about diagnosis, prognosis, treatments, side e¡ects, and quality of life issues^something professionals do not always provide [2, 3] . Patients appreciate health professionals who give this information in an empathic way and who acknowledge their concerns. Distressed patients expect their oncologist to be a major professional source for emotional support [4] .
Empirical data concerning the status quo
The limited communication skills of doctors in general and oncologists in particular are well documented. Time and experience have little or no e¡ect on the improvement of these skills [5] .
E¡ective skills training
E¡ective communication skills can be taught, and when taught well, the positive e¡ects are maintained over time. The e¡ect of such training has been documented for doctors in general [5, 6] as well as for oncologists and oncology nurses in particular [7^10]. Essential for the success are cognitive (e.g., theoretical information), experiential (e.g., case-history discussions), behavioral (e.g., role-playing exercises) and supportive (e.g., stressor identi¢cation) training techniques [11] . Follow-up sessions are necessary to guarantee lasting e¡ects in communication behavior.
The needs of oncologists and oncology nurses
Most oncologists and oncology nurses consider communication skills as essential for their daily work. However, some are skeptical that communication skills can be taught e¡ectively. They either believe that these skills re£ect personality and genuine talent, and therefore can not be improved, or they believe that improvement comes with time and experience [7] .
Most professionals had no formal training in communication skills. Contrary to their skepticism regarding training, oncologists consider the lack of su¤cient training in communication skills as a major contributing factor for their stress, lack of job satisfaction, and burnout [12] . 
Recommendations

